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Focus

To evaluate the effectiveness of NCDA's credentialing program.

Method

With NCDA's assistance | surveyed over 2,300 credential holders. The questions {attached) asked
credential holders to:

1. Choose the credential(s) they hold

2. Rank order the following in terms of the value of the NCDA credentlal
a. Tovalidate my skills, knowledge & experience

To convey my quality/competency to the public

To be competitive for career roles

To enhance my professional profile

. Other (please explain}

3. Rate the difficulty in navigating the following barriers

Anxiety surrounding process

Perceived need for a credential

Finding continuing ed opportunities

Associated cost to complete/maintain

Perceived value of a credential
f. Associated time to complete/maintain

4, Share thoughts on the overall effectiveness of the NCDA credentialing program

o oo
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Results

132 individuals filled out the survey. Of those, some held and evaluated multiple credentials resulting in
150 data sets spread over the six credentials. Certified Career Services Providers (CCSP) and Certified
Career Counselors {CCC) had the highest proportional responses of those credential holders. Response

rates for the others were low. | have chosen not to summarize that data out for that reason. Key
takeaways from the data (attached) include the following:

Certified Career Services Providers (CCSP)

s 75 evaluations

* Ranked To validate my skills, knowledge & experience and To convey my quality/competency to

the public as top values of the CCSP credential

e Ranked Finding continuing ed opportunities and Associated cost to complete/maintain as the

most difficult barriers to navigate for the CCSP credential
Certified Career Counselors (CCC)

e 49 evaluations

e Ranked To validate my skills, knowledge & experience and To convey my quality/competency to

the public and To enhance one’s professional profile as top values of the CCC credential

e Ranked Finding continuing ed opportunities and Associated cost to complete/maintain and as

the most difficult barriers to navigate for the CCC credential
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Qualitative feedback from the last survey question regarding thoughts on overall effectiveness of NCDA
credentialing program was very positive with some critical feedback as well. The critical feedback was

very related to the perceived difficulty in navigating the barriers identified in question three—cost and
finding CEUs.

A brief sample of feedback:

Good, 1 understood the process to get the credential, having a hard time to find cost effective
ways to maintain

There are too many NCDA credentials. CCC should require skills from CCSP. Should allow CEUs
earned for certified rehabilitation counselor CRC, a profession providing vocational counseling
to folks with disabilities, to apply to CCC.

There is inconsistency in the requirements for each credential. Needs to be more
free/affordable CEU options to help people keep their credential. Many people have to pay out
of pocket for CEUs. Courses for some of the credentials need to be offered more than once a
year. Possibly include some free sessions post conference that could be used for CEUs. Market
the credentials/services of career counselors better both to the public and the target audience.
Add NCDA name to more applied surveys that are widely published to the public not just
academic journals.

It is good for me to have the credential, but unfortunately 1 do not use the skills obtained
through my credentialing in my current job. Continuing Ed credentials are hard to find and can
be quite expensive as my current employer cannot reimburse me for many of them, we have
training $ limits, so much of it needs to come out of my pocket. Also many of the trainings do
not relate to what | do out in the field. | would iike to see more trainings about current trends
for jobseekers (resumes, interviewing skills, navigating ATS systems, networking, etc.} those
would be more applicable to what | do personally.

it was hard to find a program and the assignments weren't all that enlightening,. | think an online
version of credentialing would be better and better to have a more organized way to select
training programs and trainers, Also, the cost would have been prohibitive if my company did
not agree to help. Also, the CE credits needed to maintain credentials seems a littie excessive, |
work as a career adviser in higher ed and my company can't afford professional development--
there should be more free webinars offered by NCDA to help get the CE's needed. | feel the
process is very restrictive and yet very hands off once you finish your credential.

Recommendations

Based on the survey data, | recommend the following for consideration:

.

Streamlining the application process to be more consistent. Consider requiring case studies for
all credential applications.

Offer and promote relevant continuing education at a variety of price levels. Consider offering
free CEUs where possible to address cost constraints.

Consider lowering the number of CEUs required annually to address cost constraints.




University of |
E Kentucky.

Default Question Block

Which NCDA credential(s) do you hold?

[] Certified Career Services Provider (CCSP)

[] Certified Master of Career Services {CMCS)

[ Certified Career Counselor (CCC)

[ Certified Clinical Supervisor of Career Counseling {CCSCC)
[ Certified Career Counselor Educator (CCCE)

[] Certified School Career Development Advisor (CSCDA)

loop block

CURRENTLY EVALUATING: ${Im://Field/1}
Please rank order the following in terms of the value of the NCDA credential you
identified above. Click and drag the options below.

To validate my skills, knowledge & experience
To convey my quality/competency to the public
To be competitive for career rcles

To enhance my professional profile

Other (please explain)

CURRENTLY EVALUATING: ${Im://Field/1}

https:ﬂuky.az1.qualtr‘lcs.comiQIEditSectiom’BIockslA;axIGetSurveyPrlntPrevlew?ContexlSurveyiD=SVq6DPchTvaSIGDk&Con!aleibrary|D=UR_cG... 172




411122, 311 AM Qualirics Survey Software
A recent membership survey addressed challenges regarding attaining an NCDA
credential. Looking back on your experience with the process, how would you rate the

difficulty in navigating the following barriers? Please rate (1-6) with #1 being the most
difficult to navigate.

1 2 3 4 5 6
Anxiety surrounding
Perceived need for a
credential O O o O O O
Finding continuing ed O O O O O O
opportunities
Assoclated cost to
complete/maintain O O O O O O
Perceived value of a
credential O O O O O O
Associated time to
complete/maintain O O O O O O

Block 2

Please share your thoughts on the overall effectiveness of the NCDA credentialing
program,

Powered by Qualtrics

hitps:Huky.az1.qualtrics.com!Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=8V_6DPveLTvKySIGDk&ContexiLibrarylD=UR ¢G... 2/2




Default Report

NCDA Credential Holder Survey
January 3, 2022 2:42 PM MST

Q1 - Which NCDA credential(s) do you hold?:

Cettified Career §28
Services Provider
(CCSP)

Ceitifled Masterof §
Career Services
{CnCs)

Certified Career
Counseior {CCC)

Certfied Clinical
Supervisor of Cereer
Counseling (CCSCC)

Cetified Career
Counselor Educator
[CCCE)

Cevtified School
Career Development
Advisar (CSCDAY [

#  Fed

1 Certlfled Career Setvices Provider (CCSP)

2 Certified Master of Career Setvices {CMCS)

3 Certifled Career Counselor (CCC)

4 Certified Clinlcak Supervisor of Career Counseling {CCSCC)
5 Certified Career Counselor Educator (CCCE)

& Certified School Career Development Advisor (CSCDA)

Showingrows 1 -7 of 7

80

Cholce Count

50.00%

10.67%

32.67%

2.00%

1.33%

3.33%

5

16

49

150




1.Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above. Click and drag the options below.’

0 5 10 18 26 25 30 35 40 45 G50 55

# Field

Certified Career Semvites Provider {CCSP) - To vatidate skilis,

: knowladge & experience
2 Certified Career Senvices Provider (CCSP) - To convey
quality/competency lo the public
3 Cettified Career Services Provider {CCSP) - To be competitive for
career roles
4 Certified Career Services Provider {CCSP) - To enhance one's

professional profiie

B Certifled Career Services Provider (CCSP) - To valid ate skills, knowledge &...
B Certifled Career Services Provider (CCSP) - To convey quatlty/competency to...
B Certifled Carcer Services Provider (CCSP) - To he competitlve for career ro..
B Certified Career Services Provider (CCSP) - To enhance one's professlonal p..
¥4 Gertified Career Services Provider (CCSP) - Other (please explalin)

60

Minlmum Maximum Mean Dei::lon Variance Count
1.00 4.00 2.08 1.08 1.20 &4
1.00 4,00 2.08 0.91 0.82 &4
1.00 5.00 333 0.85 0.81 64
1.60 5.00 2.80 L.15 1.32 64



# Field Mirimum
5 Certified Career Services Provider (CCSP) - Other (please explain) 1.00
#  Fleld 1 2

Cettified Career Services Provider (CCSP) - To
validate skills, knowledge & expedence

Certified Caresr Senvices Provider (CGSP) - To
canvey quality/competency ta the public

Certified Career Senices Provider {CCSF) - To be
competitive for career roles

Cerified Career Senices Provider {CCSP) - To
enhance one's professional profile

Cerlified Career Setvices Provider (CCSP) - Other
(ptease explain)

42.19% 27 21.88% 14

20,13% 18 A5.31% 29

4.69% 3 14.06% 9

18.76% 12 18759 12

6.25% 4 0.00% 0

Showing rows 1 - 5 af 5

Maxirmum

5.00

2L.88% 14

172.19% 11

31.25% 20

29.60% 19

0.00% 0

Mean

4,72

14,06%

9,308%%

43,75%

29.69%

3.13%

28

19

Std

Deviation Variance Count
0.98 0.95 64

5 Total

0.00% 0 a4
LO0% 0O 64
(,25% 4 G4
3.13% 2 64
90.63% 58 64




1.Q3 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
challenges regarding attaining an NCDA credential. Looking back on your experience with-
the process, how would you rate the difficulty in navigating the following bartiers? Please.

rate (1-6) with #1 being the most difficult to navigate.




B Certified Career Services Provider (CCSP) - Anxlaty surreunding process

M Certified Career Services Provider (CCSP) - Percelved need for a credentlal

B Certlfied Career Sesvices Provider (CCSP) - Finding continuing ed oppestuni...
B Certified Career Services Provider (CCSP) - Assoclated cost to complete/mal..,
i3 Centified Career Services Provider (CCSP} - Percelved value of a credential

B Certified Career Services Provider {CCSP) - Assoclated tima to complete/mal...

0 2 4 6 8 w12 14 18 18
. Std
Fleld Minlmum Maximum Mean . Variance Count
Dewviation
Ceriified Career Sendces Provider (CCSP) - Anxiety surraunding 1.00 6.00 284 175 3.07 64
process
Certified Career Services Pf;\;igg; t(;‘.;lCSP) - Percelved need for a 100 6.00 .67 1.56 2.4 64



Certified Career Services Provider {CCSP) - Finding continuing ed
oppartunitles

Certified Gareer Services Provider {CCSP) - Assoclated cost to
complete/maintain

Certified Career Services Provider (CCSP) - Perceived vaiue of a
credentlal

Certifted Career Services Provider (CCSP) - Associated time to
complete/maintain

Field

Certifled Career Senvices
Provider (CCSP) - Anxiety
surrounding process

Certified Career Senvices
Provider {CCSP) - Perceived
need for a credential

Certifled Career Services
Provider (CCSP) - Finding
continuing ed opportunities

Certified Career Services
Provicder {CCSP) - Associated
cost to complete/maintain

Certifled Career Seivices
Provider (CCSP) - Pescelved
value of a credentlal

Certifiet Career Senvces
Frovider {CCSF) - Assoclated
time to complete/maintain

Field

14.06%

1¢.94%

17.10%

20.315%

10.94%

10.94%

12

10

Minimun Maximum
1.00 6.00
1,60 6,00
1.00 6,00
1.00 6.00

3 4

15.63% 10 15.63% 10

10149 U 1,759 12

7.81% 8 21.88% 14

20318 13 15,639 10

14.06% 9 20.31% 13

23,4455 15 20.13% 18

Showingrows 1 - 6 of 6

Maan

3.59

317

3.80

3.53

17,39%

28.13%

18.76%

14.06%

20.21%

15.63%

Std
Deviation

1,64

1.42

1 25.00%

18 17.19%

12 - 17.589%

10.94%

13 18.75%

10 9.304

64

64

64

To

Count

tal

64

64

64

64

64

64




2_Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above. Click and drag the options below.

# Field

Certified Master of Career Services (CMCS) - To validate skills,

t knowledge & experience
2 Certifted Master of Career Senvices (CMCS) - To convey
quality/competency to the public
3 Certified Master of Career Services (CMCS) - To be competitive for
career roles
4 Cerlified Master of Carear Services (CMCS) - Te enhance one’s

professionat profile

B Certlfied Master of Career Services {CMCS) - To valldate skills, knowledge ...

E Certiflad Master of Career Services (CMCS) - To convey quatity/competency to.

B certitied Master of Career Services (CMCS) - To be competitive for career 1...
B Certified Master of Career Services (CMCS) - To enhance one's professional ...

i1 Certified Master of Career Services {CMCS) - Othe? (please explain)

Minimum

2,00

1.00

Maximum

4.00

A4.00

4.00

4.00

Mean

1.83

2.50

3.43

2,14

std
Deviation

0.96

C.98

0,73

112

Variance

0.92

0.86

0.53

Count

14

14

14

14




Std

Fleld Minimum Maximum Mean 5 Vatiance Count
Deviation
Certified Master of Career Services (CMCS) - Other {please explain) 5.00 5.00 5.00 0.00 0.00 14
Field 1 2 3 4 5 Total

Cerlified Master of Career Senices (CMCS) - To

2,86% 28,5794 21.43% 3 4% 1 O0% 0 14
validate skilis, knowledge & experlence 42.86% 6 B51% 4 71.43% 7.14% 0.00%
Centfied Master of Career Sendcas {GMCS) - To MEe 2 A286% 6 2143% 3 2143 3 pus 0 14
convey guality/competency to the public

. . cs.
Certified Master of Career Senvices (GMCS) - To 000% 0 1A29% 2 2057% 4 57.04% B 0.00% 0 14
be competitive for career roles
Certified Master of Gareer Senvices (CMCS) - To Aa8EY% 6 14.29% 2 BB 4 142W% 2 0.00% 0 14
enhance one’s professional profile
Certified Master of Career Services (CMCS) - 0.00% O 0.00% 0 0.00% 0 0005 0  100.00% 14 14

Other (please explain)

Showingrows1-5of &



2_0Q3 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
challenges regarding attaining an NCDA credential. Looking back on your experience with
the process, how would you rate the difficulty in navigating the following barriers? Please

rate (1-6) with #1 being the most difficult to navigate.




Field

Certifled Master of Career Services (CMCS) - Anxlety surcounding
process

Certified Master of Career Setvices (CMCS) - Perceived need for a
credential

A Centified Master of Career Services (CMCS) - Anxiety surrounding process

A Cenlfied Master of Career Services (CMCS) - Percelved need for a credentla...
Bl Certified Master of Career Services (CMCS} - Finding continulng ed opportun..,
B Contified Master of Carger Services (CMCS) - Assoclated cost te complete/ma...
1 Certified Master of Garear Services (CMCS) - Percelved value of a credentia..,
B Certified Master of Career Senvices (CMCS) - Associated ¥ime to completeima..,

Minlmum Maximurm Mean S.td. Variance Count
Deviation
1.00 £.00 3.71 1.63 2.35 14
1.00 6,00 4,14 1.60 2.55 14




Field Minimum Maximum Mean S‘td Variancg Count
Deviation

Certified Master of Career Services (CMCS) - Finding continulng ed

s 1.00 8.00 4.36 176 3.09 14
opportunities

Certified Master of Career Services FCM_CS} « Agsociated cost to 1.00 6.00 450 150 2,95 14
complete/maintain

Certified Master of Career Services (CMCS) - Percelved value of a £.00 6.00 4.4 168 284 14

credentiai

Certified Master of Career Senvices (CMCS) - Associated time to 100 8.00 3,43 168 282 14

completefmalntain
Field 1 2 3 4 5 6 Total

Certified Master of Career
Services {CMCS) - Anxlety 14.29% 2 7.14% 1 14,29% 2 35.71%% 5 14.29% 2 14.29% 2 14
suzroyunding process

Cartified Master of Career
Services {CMCS) - Perceived 14.29% 2 7.14% 1 0.00% 0 21.43% 3 42,868 6 14299 2 14
need for a credentiat

Certified Master of Career
Senvices (CMCS) - Finding 14.29% 2 7.14% 1 0.00% 0 21,43% 3 21.43% 3 35,718 5 i4
continuing ed opportunities

Certified Master of Career
Senvices (CMCS) - Associated 1486 1 000 0 21.438 3 14,2080 2 21.43% 3 w718 5 14
cost to complete/malntain

Certified Master of Career
Sences (CMCS)-Perceived 7.340% 1 14.29% 2 14,298 2 21.43% 3 7.34% 1 3571% 5 14
value of a credential

Certified Master of Career
Sarvices (CMCS) - Associated 1A% 2 21.43% 3 20435 3 T4% 1 21434 3 14,29% 2 14
ttme 10 complete/malntain

Showing rows 1 - 6 of 6




3_Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above, Click and drag the options below,

B Certified Career Counselor ({CCC) - To validate skills, knowledge & experien...
B Certified Career Counselor {CCC) - To convey guality/competency to the publ...
B Cenlfied Career Counselor (CCC) - To e competitive for career roles

E Cenllified Career Counseior (CCC) - To enhance one's professlonal profile

#} Centified Career Counselor (CCC) - Other [please explain}

[ § 10 18§ 20 25 30 35 a0 45
- . Std . ;
# Field Minimum Maximum Mean . Variance Count ;
Deviation |
|
4 Certified Career Counselor {CCC) - To validate skills, knowiedge & 1.00 4.00 2.98 1.04 1.08 43
experience
2 Centified Career Counseior {CCC) - TO. convey guatity/competency to 1.00 4.00 193 1.02 104 43
the pubtic
3 Certified Career Counseler (CCC) - To be competitive for career roles 1.00 5.00 3.19 1.04 1.08 43
4 Cenlifled Career Counselor (CCC) - To enhance one's professional 1.00 4.00 2.67 107 115 4

profile



Std

fied Minimum Maximum Mean Deviation Variance Count
Certified Career Counselor (CCC) - Other {please explaln) 3.00 5.00 4,93 0.33 0,11 43
Field 1 2 3 4 5 Total

Certitied Career Counselor {CCC) - To validate

. ! 3073 13 26 56% 40,23% 13 13.85% 6 0.00%

skills, knowledge & experience 3 i P 'D uash % 0 43

Certified Career Counselor (CCC) - To convey siucte 18 37.21% 16 G.OB% 3 13.95% 6 0.00% O 43 :
guality/competency to the public |
Ceriified Cateer Counselor (CCC) - To be 0.50% 4 12905% &  30.23% 13 41.86% 18 4G5% 2 43

competitive for career roles

Certifled Career Counselor (CCC) - To enhance 1860% 8 2426 10 30.23% 13 27.81% 12 000% O 4

one's professicnal profile

Cortified Career Counselor (CCC) - Oher (please 4, o0 g 0.00% 0 2% 1 2316 1 95.35% 41 43

explain)

Showing rows 1 - 5 of 5




3_03 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
challenges regarding attaining an NCDA credential. Looking back on your experience with
the process, how would you rate the difficulty in navigating the following barriers? Please’

rate (1-6) with #1 being the most difficult to navigate.




Fleld

Cerlified Career Counselor (CCC) - Anxiety surrounding process

Certifled Career Counselor (CCC) - Percelved need for a credential

Certified Carear Counselor {CCE) - Finding continuing ed
opportunities

B Certifled Career Counselor {CCC) - Anxiety surrounding process

| certifled Career Counselor {CCC} - Perceived need for a credentlal

B Certified Career CounseloT {CCC) - Finding continuing ed opportunitles
B8 Certified Career Counselar (CCC) - Assoclated cost to complete/malntain
14 Certlfied Career Counselor (CCC) - Perceived value of a credential

B2 Certified Career Counselor (CCC) - Associated time to complete/maintain

Minimum Maxlmurm Mean Deaglon Varlance Count
1.00 6.00 4,19 1,60 2.57 43
1.00 6.00 4.09 1.63 2.64 A3
1.00 6.00 3,67 1.80 3.24 43




Field Minimum Maximum Mean S.td Variance Count
Deviation

Certlfied Career Counselor (CCC) - Associated cost to

. 1.00 B.00 3.05 170 2.86 43
complete/malntain
Certified Career Counsalor {CCC) - Percelved value of a credential 1.00 6.00 3.98 1.69 2.86 43
Certified Career Counselor (CCC) - Assoclated time te 1.00 6.00 .37 154 297 43
complete/matintain
Field 1 2 3 4 5 6 Total
Certified Career Counselor
(cecy - Anxiety surounding 5.98% 3 13,95% 6 1.63% 5 13.85% 6 21.91% 12 265500 1 43
process
Certified Career Counselor
{CCC) - Percelved need for a 9.30% 4 G083 3 20,56 9 20,43% 9 13.63% 8 30.23% 13 43

credential

Certified Career Counselor
(CCC) - Finding continuing ed 16.26%0 7 18.60% 8 9.30% 4 13.9
opportunitles

5y
-

o 6B 20093% 9 200990 9 43

Certifled Career Counselor
(CCC) - Assnciated cost to 274919 12 16,285 7 .63 B 20,05% 9 14.95% 6 9.30% 4 43
complete/malntain

Certified Career Counselor
(CCC)-Perceivedvalue of a 9,30% 4 16,289 7 13.949% & 13.95% 6 20,0380 9 26,6800 11 43
credential

Certified Career Counselor
(CCC) - Assodated time to 13.95% 6 11,636 3 37.21% 16 11.648% 5 11.63% 5 13.95% 6 43
complate/maintain

Showingrows 1 -6 of 6



4 Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above. Click and drag the options below,

B Ceriffied Clinical Superviser of Career Counseling (CCSCG) - To validate sk...
B Cestified Clinlcal Supervisor of Career Counseling (CCSCC) - To convey qual...
B Certified Clinical Supervisor of Career Counseling (CCSCCY - To be competit...
£ Certified Clnlcal Supervisor of Career Counseling (CCSEC) - To enhance one..
i1 Certified Clinical Supervisar of Career Counseling {CCSCC) - Other {please ..

# Field Minimum Maximam Mean S.m. Vadance Count
Deviation
Certified Clinical Supervisor of Career Counseling (CCSCC) - To
. . 1. A 0. 3
1 validate skills, knowledge & experience 100 3.00 67 0.84 8
2 Certified Clinical Supervlisor of Career Counseling (CCSCC) - To 200 .00 233 047 6.92 3
convey quality/competency to the public
a Certified Clinical Supemsor. ?f Career Counseling (CCSCC} - To be 200 4.00 167 0.47 6.22 3
competitive for career roles
4 Centifled Clinical Supenisor of Career Counseling {CCSCC) - To 1.00 4.00 213 1,95 1.56 a

enhance one's professicnal profile




Sd

Fleld Minimum Maximum Mean p Variance Count
Deviation
i A o Counsell CSCC) -
Certifled Clinlcal Supendsor of Career Counseling (G } - Other 5,00 5.00 5.00 0.00 0.00 3
{please explaln)
Field 1 2 3 4 5 Total
Certified Clnical Supenvisor of Career Counseling
(CCSCC) - To validate skills, knowledge & GB.67% 2 G.00% 0 33330 1 0.00% © 0.00% O 3
experisnce
Certified Clintcal Supervisor of Career Counseling
(CCSCC) - To convey quality/compatency 10 the 0.00% C G6.6M 2 33.33% 1 0.00% 0 0.00% 0 3
public
Cextitied Clinical Supervisor of Carear Counseling
(0% Q0% 33.33% 1 B6.57% L,00%

(CCSCC) - To be competitive for career roles 0.00% 0 0.00% 0 335 667% 2 a.00% 0 3
Centified Clinlcal Supervisor of Cateer Counseling . .

33,335 33,43% 500% O 33,3380 0,00%
(CCSCE) - To enhance one's professional profile ol } b1 0:06% 33.85% 1 » 0 3
Certified Clinlcal Supervisor of Career Counseling 0.00% 0 D.00% 0.00% © 00ms 0 10000% 3 a

{CCsCC) - Other {please explain)

Showing rows 1 -5 of &



4 Q3 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
challenges regarding attaining an NCDA credential. Looking back on your experience with
the process, how would you rate the difficuity in navigating the following barriers? Please

rate (1-6) with #1 being the most difficult to navigate.




Fleld

Cerlifled Clinical Supervisor of Career Counseling (CCSCC) - Anxjety
surrounding process

Centified Clinicai Supenvisor of Career Counseling (CCSCC) -
Perceived need for a credential

2.2

@ Certified Clinlcal Supervisor of Career Counseling (CCSCC) - Anxlety SWrot.
Bl Certified Clinlcal Supervisor of Career Counseling (CCSCC) - Percelved naed...
B Certified Clinical Suparviser of Career Counseling (CCSCC) - Finding contin...
B Certified Clinlcal Superviser of Career Counseling (CCSCC} - Associated cos..,
i Cenlfied Clinfcal Supervisor of Career Counseling (CCSCC) - Percelved valih.,
B Cerllfied Clinicat Supervisor of Career Counseling (CCSCC) - Assaciated tim..,

Minimum Maximum Mean st arance Count
Deviation
2.00 4.0¢ 3.60 0.82 0.67 3
1.00 4.00 2.33 1,25 156 3




- 5
Field Minimum Maximum Mean ‘td. Variance Count
Deviation

Certified Clnlcal Supervisor of Career Counseling {CCSCC) - Finding

continuing ed opporiunities 4,00 5.00 2.3 1.89 3.56 3
Ceitified Clinical S.Supemsur of Career Gounselng {CCSCC) - 1.00 4.00 2.00 141 2.00 3
Associated cost to complete/maintain
C i i -
ertified Clinlcal Sup.emsor of Career Counseling (CCSCC) 1.00 5.00 267 1.70 2,69 3
Perceived value of a credential
. ) . o )
Certified Clinical .SUPGI'V.TSGI’ of Career Counseling (CGSCC) 1.00 5.00 267 1,70 280 3
Associated fime to complete/maintain
Field 1 2 3 4 5 6 Total

Certified Clinical Supervisor of
Caraer Counseling (CCSCC) - 0.00% 0 3333 1 33,33¢% 1 33.33% 1 0.0 0 o.0u% O 3
Anxiety surrounding process

Certifled Clinical Supenvisor of
Careor Counseling (CCSCC) - 31.33% 1 33.39% 1 Q00% D 33.43% 1 0.00% 0 G000 0 3
Percelved need for a credential

Certified Clinicat Supervisor of
Career Counseling {CCSCC) -

ans e 66,679 2 0.00% 0 0.00% 0 0.00% 0 3333% 1 0.06% 0 3
Finding continuing ed

opportunities

Certified Clnical Supervisor of

Career Counseling (CCSCE) - 66.67% 2 0.00% 0 0.00% 0 Sas36 1 0O0% 0 0.00% 0 3

Associated cost to
complete/malintain

Certified Clinical Supervisor of
Career Counseling (CCSCC) - 33.33% 1 33.33% 1 0.00% 0 0009 0 43.33% 1 0.00% 0 3
Perceived value of & ¢redential

Certified Clinical Supenvisor of
Career Counseling (CCSCC) -
Associated flme to
complete/malrmtatn

F3.33% 1 31333% 1 0000 0 0.00% & 3333 1 a00% 0 3

Showingrows 1 - 6 of 6




5 Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above. Click and drag the options below.

B Cerlfied Career Counselor Educator {CCCE} - To validate skdils, knowledga ...

H Ceriifled Career Counselor Educator {CCCE) - To convey qualitylcompetency t...
B Cerlified Career Counselor Educator {CCCE) - To be competitive for career r...

B Certified Career Counselor Educator {CCCE) - To enhance one's professionat ..,
i*t Certified Career Counselor Educator {CCCE) - Other (piease explain}

] 02 04 06 08 1 12 14 16 1.8 2 2.2

i Fielg Minimum Maximum Mean S.m Variance Count
Deviation

Cestified Career Counselor Educator {CCCE} - To validate skills,

. ) ) 1,00 1.00 2
! knowledge & experience 1.00 3.00 200
9 Certifled Careerl(.‘.ounselor Educator {CCCI%} - To convey 1.00 3.00 2.00 1.00 1,00 2
quality/competency 1o the public
3 Centified Career Counselor Educator (CCCE) - Te ke compelitive for 4.00 4.00 4.00 0.00 0.00 s
career roles
4 Certified Career Counselor Educator (CCCE) - To enhance one's 2.00 200 2,00 0.00 0.00 2 ‘i

professional profile




5td

Field Mirimurm Maximum Mean ) Varance Count
Deviation
Certified Career Counselor Educator (CCCE) - Gther {please explaln) 5,0C 5,00 5,00 0.00 0.00 2
Field 1 2 3 4 5 Total

Certified Career Counselor Educator (CCCE) - To

50.00% O0% 0 50, 0.00% 00%6
validate skills, knowledge & experence ! b1 0.00% 0.00% 1 0w 9 00 0 ?
Certified Career Counselor Educator {CCCE) - To 50.00% 1 GOD% 0 S0.00% 1 0.00% 0 Q.00 0 2
convey quality/competency to the public

ified C CE) -
Certified Career Counselor Educator (CCCE) - To 0.06% O 2.00% 0 0008 0 200000 2 0.00% 0 2
be campetitive for cazeer roles
Certified Career Counselor Educator (GCCE) - To 000% O 10000% 2 0.00% O DO0% O BO0% 0 2
enhance one's professicnal profile
Certified Career Counselor Educator (CCCE) - a0m 0 0.00% 0 DO 0 000% 0 100.00% 2 2

Other (please expiain)

Showingrows 1 -5 of 5




5_0Q3 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
chalienges regarding attaining an NCDA credential. Looking back on your experience with
the process, how would you rate the difficulty in navigating the following barriers? Please

rate (1-6) with #1 being the most difficult to navigate.




Certified Caresr Counselor Educator (CCCE) - Anxiety suirounding

Certified Career Counselor Educator (CCCE) - Percelved need for a

B Certified Career Counselor Educator (CCCE) - Anxiety surrounding process

B Certified Career Counsetor Educator (CCCE} - Percelved need for & credentia...
B Certified Career Counselor Educator (CCCE] - Finding continuing ed oppentun,..
£ Certified Career Counselor Educater (CCCF) - Assoclated cost to complete/ma...
i Certified Career Counsefor Educator (CCCE) - Percelved value of a credentia...
B Certlfled Career Counselor Educator (CCCE) - Assoclated time ta complete/ima..,

Minimum Maximum Mean s.td Vadance Count
Deviation

5.00 6.00 5.50 0.50 0.25 2

2.00 5,00 3.50 1.50 2.25 2




Fieid Minimunm Maximum Mean S‘td Variance Count
Deviatlon

Cettifled Career Counsetor Educator {CCCE) - Finding continuing ed

.0 \ .0 X .
coportunities 4.00 6,00 5.00 1.00 1,00 2
ifi CCCE) -
Certitied Career Counseflor Educator.( CE) - Assoclated cost to 400 5.00 450 0.50 0.95 2
complete/maintain
Cerli E r - i
arified Career Counselor Educator {CCCE) - Perceived value of a 200 4,00 3.00 100 1.00 2
credential
e . .
ertified Career Counselor Educalor.(CCCE} Assoclated time to 400 5.00 450 0.50 0.95 2
complete/maintain
Field 1 2 3 4 5 6 Tozal
Centified Career Gounselor
Educator {CCCE) - Anxlety 0.00% 0 GOo% 0 0.00% 0 0D.0a% 0 a0.00% 1 50.00% 1 2

surmounding process

Certlfied Career Counselor
Educator (CCCE) - Perceived 0.00% 0 50.00% 1 0.0M6 0 0.00% 0 500020 1 Do 0 2
need for a credential

Certified Carear Counselor
Educator (CCCE) - Finding 0.00% ¢ 0.00% 0 0.00% O 50.00% 1 G3.00% 0 50.00% 1 2
continuing ed opportunities

Ceified Career Counselor |
Educator (CCCE) - Assotiated 0.00% 0 000 0 0.00% ¢ 50.000% 1 50.00% 1 0.00% © 2 |
cost to complete/malntaln

Cenifled Career Counselor
Educator (CCCE} - Perceived 0.00% O 50.00% 1 0.00% € 50,0000 1 0.00% 0 0.00% O 2
value of a credential

Certitied Career Counselor
Educator {CCCE) - Associated 0.00% 0 0.000% 0 0.00% 0 50.00% 1 HO.00% L 0.00% 0 2
time to complete/malintain

Showingrows 1 - 6 of 6



6_Q2 - CURRENTLY EVALUATING: [Field-1] Please rank order the following in terms of

the value of the NCDA credential you identified above. Click and drag the options below.

Bl Certified School Career Development Advisor (CSCDA} - To validate skills, k...

B Certified School Career Development Advisor (CSCDA) - Ta convey quality/com...
B Certified School Career Development Advisor (GSCOA) - To be competitive for...
# Certified School Career Development Advisar (CSCDA) - To enhance ane's prof...
i1 Certified School Career Development Advisor (CSCDA) - Other {please expiain...

0 5 1 15 2 25 3
. . Std .
# Field Minimum Maximum Mean s Variance Count
Deviation

" Certified School Career Development Adwso_r (CSCDA) - To validate 1.00 .00 167 .04 0.80 3
skills, knowledge & experience

2 Certifled School CareFr Development Advisor (CTSCDA) - To convey 100 4.00 267 1.25 156 3
quality/competency to the public

3 Cenified School Career Dlevelopment Advisor {CSCDA) - To be 2,00 400 3,33 .04 0.9 3

compaetitive for career roles
4 Ceitified Schoot Career Development Advisor (CSCDA) - To enhance 2.00 2.00 2.33 0.47 .22 3

one's professlional profile



Field

Cartifled School Career Development Advisor (CSCDA) - Gther

{please explain)

Fleld

Certified School Career Development Advisor
{CSCDA) - To validate skills, knowledge &
experience

Certified School Career Development Advisor
(CSCDA) - To convey quality/competency to the
public

Certified School Career Devetopment Advisor
(CSCDA) - To be competitive for career roles

Certifled School Career Development Advisor
{CSCDA) - To enhance one’s professional profite

Certified School Gareer Development Advisor
(CSCDA) - Other {please explain)

Minimum
5.00
L 2
66.67% 2 Qone ©
3335 1 0.00% 8
0.00% 0 33.33% 1
Q.00% O 66,67 2
0,004 0 0.00% 0

Showingrows L-50of 5

Maximum

5.00

3333% 1

33.33% 1

0.0 0

33.33% 1

0.00% 0

Mean S.ld Vaziance
Deviation

5,00 0.00 0.00
4 5
0.00% 0 0.00% 0
33,930 1 0.00% 0
6h.67% 2 0.00% 0

0O 0 0.00% 0

G.00% 0 00.00% 3

Count

Total




6_Q3 - CURRENTLY EVALUATING: [Field-1] A recent membership survey addressed
challenges regarding attaining an NCDA credential. Looking back on your expetience with
the process, how would you rate the difficulty in havigating the following bharriers? Please

rate (1-6) with #1 being the most difficult to navigate.




o REE o ..
L] 02 ¢4 06 08 1 i.2 14 16 18 2 22

Field

Cestified School Career Development Advisor (CSCDA) - Anxiety
surrounding pracess

Certified School Career Development Advisor (CSCDA) - Perceived
need for a credential

B Certlfled Schoot Career Development Advisor (CSCDA) - Anxiety surrounding p...
B Certified School Career Development Advisor (CSCDA) - Percelved need fora ..
B Certifiad School Career Development Advisor (CSCBA) - Finding contizuing ed...
B Certified School Career Develapment Advisor (CSCDA) - Associated cost to co..
1 Certifled School Career Bevelopment Advisor (CSCDA) - Percelved valueofa...
B Certified School Career Development Advisor (CSCOA) - Assoclated time to co..

Minimum Maximum Mean S.td- Variance Count
Deviation
3.00 6.00 4,67 1.25 1.56 3
3.00 5.00 4,33 0.94 0.8 3




Fleld Minimum Maxtmum Mean s.ld. Variatice Count
Deviation

Certlfied School Career Development Advisor (CSCDA] - Finding

kX 5.060 ) 8 X
continuing ed opportunities 6o 4.00 0.82 C.67 3
Certified School Carzer Development Adv.lsur' {CSCDA) - Assoclated 2.00 5.00 2,00 141 2,00 3
cost 1o completefmaintain
- d
Cenlified School Career Development Advisor (CSCDA) - Percelve 2.00 5.00 4.00 141 2.00 3
vaiue of a credential
Certified Schoot Carefer Development Ad\qsorl(CSCDA) - Assodated 1.00 5,00 3,00 163 267 a
time tc complete/maintain
Field 1 2 3 4 5 6 Totat

Certified School Career
Development Advisor (CSCDA) - 0.00% 0 000% 0 33.33% 1 000 O 3333% 1 333300 1 3
Anxiety surrounding process

Certlfied School Career
Development Advisor (CSCDA) - DOME © 0.00% G 3333 1 0.00% 0 6G.67% 2 0.00% 0 3
Perceived need for a credentlal

Certified School Career
CDA} -
Development Advisor (CSCDA) 0.00% © oo 0 sEREwe 1 B3 4 3236 1 0.00% © 3
Finding continuing ed
opportunities
Certified School Career
Pevelopment Advisor (CSCDA} - 000% 0 G667 2 0.00% © pows O 33.99% 1 0.00% © 3
Assoclated cost to

complete/maintain

Certifled School Career
Development Advisor {CSCDA) - 000% 0 o000 0 66.67%h 2 000% 0 0.80%% 0 33.33%6 1 3
Percelved value of a credential

Certified School Career
Devetopment Advisor (CSCDA) -
Associated time to
complete/maintain

33.33% 1 0.0 0 33.33% 1 0008 0 35333 1 0,008 0 3

Showing rows 1 - 6 of 6



Q5 - Please share your thoughts on the overall effectiveness of the NCDA credentialing

program.

Please share your thoughts on the overali effectiveness of the NCDA credent...

] ike having the credential and | often have new ciients who tind me using the NCDA website and I like the fact {hat they found me through NCBA,
Very effective as it easy to access, prepare for and maintain,

| wish their were more seff-study options available.

 very much appreciate the different credentials and how they heip provide validation of my emphasls and teaining in career and communicate to the
oublic the different areas of career expertise

Mo significant difference, as career development s at a nascent stage in my country, and NCDA Is not well-known except for my Immediate network
of career professionals, | believe professionalism and practice "speak touder" than credentialing

The NCDA credentials are a good way to validate learing & experience and add professionafism for constittents in a variety of work situations,
1 think that it is an excellent program compared to other credentials that | have eamed and maintain with different organizations

Credentizling Is important so | appreciate having the NCDA options, | do find the essay questions to be challenging. Cne hour each is unreallstic |
feel. The questions should be vetted more, updated, and averall improved | feel,

There is Inconsistency in the requirements for each credential, Needs to be more freefatfordable CEU options to help people keep thelr credential.
Many people have 1o pay out of pocket for CEUs. Courses for seme of the credentials need to be offered more than once a year. Possibly include
some free sessions post conference that could be used for CEUs. Market the credentialsiservices of cateer counselors better both to the public and
the target audience, Add NCDA name to more applied surveys that are widely published to the public not just academic fournals.

it needs {0 be marketed better to the pubfic (benefits, how to find credentialed professionals etc.and to the targel audience,

| love It 1t's so easy.

It Is okay. 1 ke having a credentlat specific to career development. (Also hold a NCC, but a lot of the resources don't seem applicable.) Took me 3
months 1o complete papenwork with a lot of back and forth - very slow, and only continued because | was highly motivated to do this. Otherwise, |
would have dropped cut of process. There dort seem to be a lot of benefits Hght now other than the credantial itself, For example NBCC has &
newsletter, trainings assocleted with credential - tots of tie-ins. 1 see professional development from NCDA, but doesnt seem connected to my
credentlat somehow. LIke they are two differant things, So, effectiveness is okay.... | do It mostly out of personal motivation and dedlcation to the
field - not to the credential jtself... If that makes sense.

I think the credentials should be rigorous and attalnable only by those who are truly gualified. Especially the term "Career Coach” is being used
Liberally right now, so being NCDA credentialed |s extremely important to me,

Overall, my only cholce.

| betieve NCDA credentialing has got the best system .Completing CCSP from NCDA has given me a different opportunity to be looked as a
professional Career coach.Now having written with NCDA CCSP clients look at us In very ditferent way.

The information is hard to locate on the website and does not reflect a future forward organization,



Please share your thoughts on the overall effectiveness of the NCDA credent...

Oversll very happy

1t Is good for me to have the credantial, but unfertunately 1 do not use the skitls obtained through my credentialing In my current job. Continuing Ed
credentials are hard to find and can be quite expensive as my curent employer cannot reimbizse me for many of them, we have training $ limits, so
much of it needs to come out of my pocket, Also many of the tralnings do not relate to what 1 de out In the fleld. | would ke to see more trainings
about current trends far jobseekers (resumes, interviewing skils, navigating ATS systems, networking, etc.) those would be more applicable to what |
do personally.

¢ think It's {ong been néaded doer a long time and is progressing nlcelyl

Fair and effective

Not effective for CCSP but effective for CCC

I wish that it was easler for those with career counseling experience to become a CCSP. Also, § wish thelr were more GEU opportunities beyond the
NCDA conference,

it is my bellef that the credential has value directly connected to the FCD cusmiculum.

Pracess is transparent with assessment requirements laid out. CE providers could be made more open for internationals who may have other CE
options in home county.

I'm not clear on the effectiveness of it In higher education currently, or at least at my institution. I'm glad | completed it and think it may hoid more
value for me 1f | decide to open a private practice,

1 have recently received my credential, so far my colleagues are responding well and are educating themselves to what It means,

t am proud to hold a CEC, | find that my colieagues In higher education did not easily recognize this credential. In private practice, clients also are
unsure what this means, but they are more familiar with ICF coaching credentials.

it seems to be fine. It difficult because not everyone sees the need for credentialing.

NO COMMENT. Easy Peasy

Necessary In order to distingulsh professional's competency and standardizing NCDA standards with proposed changes [n natlonal curricutum as
they propose changes over time and among severat colleges and unlversities alike per student vote.

It met my need for continued education an growth in development as a new Career professionat 5 years ago.

My aoverall effectiveness of the program Is a 10 on the scale of 1 though 10, and ten being the highest.

Consldering the value of coaching, the credentials are too heavily weighted In favor of counseling.

good program

Good, | undertood the process to get the credential, having a hard time to find cost effective ways to maintain

Getting the credentiat felt very unclear and the process fell cpaque, but | was in one of the earliest cohorts, so no ane in my workspace had gone
tivoligh the process. The difficulty for me is that In my geographic area (midwest college town) the credental Is not valued as much as | thought it
would be, so it's turned out to be less useful than 1'd thought. | now work in private practice as an LPC and am not sure I'll keep the credential
moving forward,




Flease share your thoughts on the overall effectiveness of the NCDA credent...

&s It was essentially a repackaging of the GCDF certification It seemed unnecessary, in fact my current credential is coming up on time to recertify &
Mm considering not doing so due to cost & lack of affordabie CEU options.

| have enjoyed participating in the credentialing process. The instructors have been wonderful and the need far professional deveiopment is so
valuabte!

It Is Just another acronyrm for the general public. It should offer low/no cost membership based on Income or those currently on assistance programs.

The credential has served me well. Displaying a credential means something to athers, and I'm glad | pursued it. | am also listed in the directory and
have acguired several clients from the directory,

It was hard to find a program and the assignments weren' all that enlightening. | think an online version of credentialing would be better and better
to have a mare organized way to select training programs and trainess, Also, the cost would have been prohfitive if my company did not agree to
help. Also, the CE credits needed to malntain credentlals seems a Uttle excessive. | work as a career adviser In higher ed and my company cant
afford professional development--there should be more free weblnars offered by NCDA to help get the CE's needed. | feel the process Is very
restrictive and yet very hands off once you finlsh your credential.

Doing & great job - special "shout out” to all the voiunteer readers of case studies.

| thought it was effective and well done, My biggest Issue was with the wait for the results - over five weeks. | realize the reviewers are volunteers,
but | was waiting on this to move forward post graduation, so the lack of communication about the dslay was frustrating.

There are too many NCDA credentials. CCC should require skilis fram CCSP. Should aliow CEUs earmed for certified rehabilitation counselor CRC, a
profession providing vocaticnal counseling to folks with disabilities, to apply to CCC.

1 wark In an organization that heavily supports credentialing and made access easy and low-cost to ATTAIN initially. | do feal that the different
mevels" of cenification are a little confusing and based more on formal education than on knowledga, skills, ablities. it might be heipful to have
fewer certificatlons avallable - maybe an "entry-fevel” and "masters-level”. it seems awkward to expiain the distinctions ameng the current
credentials and 1 wonder how recognizable they arz to non-career development professionals

The new credentials came out at the same time that | was completing my FCD training. 1t fust made sense to apply for the additional credentlal, The
process was smooth and the competency exam was appropriately rigerous, The credential has helped me obtain better employment opportuniges. |
am very happy with my credential from NCDA.

The NCDA credentialing program us a much needed professional program for career development practitioners. )t provides a clear path for
professionals to demonstrate competency and quality 10 the studentsiclients being served.

I'm proud to have dont It but am stiil wondering what it's dolng for me since it's so young.

Not sure how effective it Is, There is no workplace in my state that requires It or knows about outside of practices by career professionals. It's an
extra added expense to the gedf credentialing

The cowrse was really awesoms! My Instructer was terific. The test did not seem ta reflect ail that we leamed, but it was fair,

| helleve [t Is an effective program. Once | understood that FCD was a course and that CCSP was the credentlal, It made things a lot smoother. |
didnt have any trouble slgning up for the course and my school district paid for my credentlat. | had more trouble finding <lass information for the
CSCDA, but | emailed NCDA and got a quick response with what | needed:

The Horizon Paint consultant that facilltated my training was knowledgeable, responsive, and helpful. GREAT experience overall.

fairly easy to maintain




Please share your thoughis on the overall effectiveness of the NCDA credent...

| 2m nat currently working in a Job that requires my NCBA credantial. When | was woiking in Career Development, my state actually requires the
GCDF, 50, now that I'm not using those credentials 1t doesn't make sense to pay hundreds of dollars 1o maintain 2 credentials and put In over 50
heurs of CE, My state Isnt offering as much free CE as It did pre-COVID and what they are offering Is virtual and offered during working hours. So, 1
would have 1o take time off and/er pay to maintain credentials P'm not using.

t shared In the other question, but the fact that | hold this credential has not really be a topic in my current role or with my employer. Quiside of our
career development network, there does not seem to be a lot of awareness around NCDA credentialing.

t think the NCDA credentialing program courses are relevant to Job requirements
HNot effective at all
The information at the tralning Is great. The hours required of a practicing professionai and the cost to malntain membership are really too much,

Some of the credentlals require classes and some require case studies. Why are these not more consistent? Why are the fees so expensive to
maintain? | understand there was a benchmark study that showed they were competitive in terms of cost, but my college Is very tight on budget and
| have to pay for these credentlals nyself. It's hard io manage the value when they're not required for many jobs. 1 think it makes me mere likely to
get an |nterview, but I'm not sure the overall value Is great because they keep changing. | was MCC for a long time, Pick a few credentials and stick
with them for more than 5-10 yearss so the industry can begin to recognize them as best practice/gold standard in the field. The CCSCC class was
amazing with Jane and Judy, but only offered once a year Isn't enough to gain tractlon for the CCSCC. I cant Imagine many have that credential
right now.

1 would like the credentialing to suppert licenseing.
Training seminars & conventions keep me informed & prepared in current position, and ready for possible fulure positions
1 know that | was successfil in getting my current position because of my CCC credential.

f thought the pracess of gaining my credential was quite smooth. My masters training, along with the M8T! cedtifications, truly prepared me for the
case studies. While Job hunting, 1ve noticed that many Job postings are Usting the NCDA credentials as a preferred qualification. So, | think the value
is there among career professionals.

| find the credentlaling program o be very effective. It offers a varlaty of credentials that are relevant to each type of its membershlp base, which is
great.

1t wasn't easy which conveyed to me that it's a credenttal worth attaining,
appreciate being grandfathered to CCSP from my GCDF tralning-credential

It Is a groat program to have for professionals in the field, however, maintaining the credential has proved difficult, especlally during the pandemic.
Many conferences or other CEU opportunities that were affordable were cancelled, it [s costly to attend larger conferences in arder to get a bunch of
CEUs at once. It is also a challenge when | complete a weblnar or pre-recorded session, to provide proof, as not ali offer a certificate, but according
to the NCDA guide, they fail within the topics of training.

I think it Is important to our field and gives professionals the ability to show thelr competance. | think the next major step s to convince employers
that they are necessary and should be added to job descriptions,

| feel ke it is too early to tell
Pretly easy so far

Very easy and effective




Please share your thoughts an the overall effectiveness of the NCDA credent...

i nob sufe that the CCCrhas milich value aiftside of Bl e

IEEVERWitRIng, There are 5o many career practitioners out there with a myriad of
certifications; It doesn’t seem to be that important to have the CCC,

The credential does niot ave awareness cutside of the NCDA community. In other werds, no ene outside of the career field recognlzes the credential
{even potential clients)

| believe it Is an important step in establishing our value to the public and other professionals

in my perspective, the credentialing program has helped to legitimize the professionalism and expertise of career development providers.
More public awareness of the credentlal is needed

1 wilt not likely maintain my credential due to the cost and chailenge of {finding continuing ed oppartunitles.

N/A

End of Report




