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Icebreaker & Introductions

Series of Experts
 Melanie Reinersman – NCDA Website Resources & Career Convergence
 NCDA Government Relations Committee- Advocacy, State Proclamations
 Melissa Venable-NCDA Podcast, Webinars, the HUB, “In the States”

 BREAK 
 NCDA Credentialing Commission – Overview & Benefits
 Special Guest: A State CDA Sharing Strategies & Secrets to Success

Today’s Agenda

Closing





Inspiring Careers - Empowering Lives!

Melanie Reinersman, MA
NCDA Website & Web Magazine Editor

NCDA Publications Development Director
mreinersman@ncda.org



Professional 
Development, 
Resources & 
State CDAs

National Career 
Development Month

Poetry and Art 
Contest

Career 
Practitioner 
Institutes

Academies 

VIRTUAL

Webinars

LIVEON-DEMAND

Mentoring 
Program

Committee 
Work 

Constituency 
Groups

Global 
Conference

Job Listings 

Training

Podcast 
Sample 

Forms, Syllabi 
& 

Assignments

Publications – 
print and online

The 
Hub

Awards & 
Grants

Mental 
Health 
Resources

Ask NCDA 
Members



www.NCDA.org

https://ncda.org/aws/NCDA/pt/sp/home_page


Vision
NCDA’s vision is for all people to attain fulfilling 
career and life goals.

Mission
NCDA provides professional development, 
publications, standards, and advocacy to 
practitioners and educators who inspire and 
empower individuals to achieve their career and 
life goals.

State Resources & State Contacts



https://www.ncda.org/aws/NCDA/pt/sp/about_divannouncements


Services Provided to State Divisions
 Marketing lists for members from your state/region 
 State Professional Development Grants 
 Bylaws consultation/advice 
 NCDA Board member funded to present at state event 
 Outstanding State Division Award – 2 annually 
 Global Conference registration discount for state president 
 Door prizes and NCDA literature for state events (Recruitment kit)
 Advocacy assistance from NCDA’s paid consultant in Washington DC 
 State Division contact listing on NCDA Website 
 Marketing state events on the NCDA Website Calendar on the home page 
 Content options for state meetings/events: webinars, publications, State 

Tool-kit, Social Justice resources...
 Use of Career Convergence web magazine articles can be reprinted in state 

newsletters 



Conferences & Events Calendar



Speaker Requests for NCDA Board Members



Financial 
Support for State 
CDAs:

*Annual Grant
*Conference 
Registration 
Discount



Free 
Recruitment Kit:

* Two NCDA 
publications to use as 
door prizes
* NCDA Publication 
Catalog
* NCDA Brochures
* NCDA Conference 
Materials (if available)



November is 
National Career Development Month



Need Newsletter Articles? 
Free Reprints from Career Convergence!



Advocacy 
Assistance 
and 
Involvement



Outstanding 
State 

Division 
Awards



List of 
State 

Contacts



Members 
Only:

Directory



Career Developments
Quarterly, themed print/digital 

magazine – free to US members 
digitally through Members Only 

Section; print if requested

Career Convergence
Monthly online practitioner 

magazine - free to members and 
subscribers The Career Development 

Quarterly
Quarterly digital peer-reviewed 

journal – free to members through 
Members Only Section

Member Publications



Career Resource Store – Best Sellers!

NCDA provides Books, Monographs, Subscriptions, and Training Manuals at www.ncda.org



Standards

Code of 
Ethics

New revision underway; last update 2015

Competencies
Certified Career Service Provider 

Competencies
National Career Development 

Guidelines

National Career 
Development 

Guidelines
Offers 6 industry 

credentials for all types of 
career service providers

https://ncda.org/aws/NCDA/pt/sp/home_page


Advocacy and Research

NCDA Supports and 
Contributed Language for:

Creating Opportunities to Thrive: 
expanding career counseling 
programs and allow for public 
outreach
Counseling for Career Choice Act: 
making new investments in school 
counseling to better prepare 
students for educational and 
career opportunities

NCDA Commissioned Harris Poll
Perceptions of Career Development from 

Working America

● To assess the perceptions of today’s 
workforce on the effectiveness of 
career development practitioners

● 85% overwhelming agree that 
professional career counseling 
assistance is valuable 

Graduate Student 
Research Grants

NCDA sponsored 
awards to honor 
graduate students who 
undertake exemplary 
research.

https://house.us4.list-manage.com/track/click?u=ca3843ea8f8eae137a954fcba&id=ceed13cba9&e=96d8fa62cd
https://ncda.org/aws/NCDA/pt/sd/news_article/264446/_self/layout_details/false
https://ncda.org/aws/NCDA/pt/sp/statements_harris_2021
https://ncda.org/aws/NCDA/pt/sp/statements_harris_2021
https://ncda.org/aws/NCDA/pt/sd/news_article/5383/_self/layout_details/false
https://ncda.org/aws/NCDA/pt/sd/news_article/5383/_self/layout_details/false


E-Bulletins
NCDA connects with state leaders,  
prospective members and members via 
regular e-bulletins to share announcements, 
opportunities, and events! Keep your 
membership and email up-to-date!



Get Involved!
How can you volunteer or be more 
active in NCDA and State CDAs?



#214 The Interconnection of Professional 
Development, Publications, Standards, 
Resources and Advocacy on the NCDA 
Website
Wednesday, June 26, 2024
3:10-4:20pmLearn more!

Email: webeditor@ncda.org





NCDA Government Relations 
State CDA Leadership Training

June 2024

Shelby McIntyre, NCDA GR Co-Chair
Elle O’Flaherty, NCDA GR Co-Chair

Sarah JanTausch, NCDA GR State Co-
Coordinator & OCDA GR Lead



Agenda

● National Government Relations Updates
● Proclamations
● State-Level Advocacy (Ohio Highlight)
● Resources



Why Advocacy Matters



Why Advocacy Matters



Government Relations Updates
● Developed NCDA Policy Areas platform
● Wrote Public Statements:

○ NCDA GR Public Statement on Unpaid Internships
○ NCDA GR Endorsement Statement - CAREERS Act

● Supported Legislation:
○ H.R. 6585: Bipartisan Workforce Pell Act
○ H.R. 7128: WOSB Integrity Act of 2024
○ H.R. 7105: WOSB Certification and Opportunity Expansion Act
○ H.R. 7102: Native American Entrepreneurial Opportunity Act
○ H.R. 3511: Service-Disabled Veterans Opportunities in Small Business Act
○ H.R. 7395: Counseling for Career Choice Act (H.R. 2733 last Congress)
○ Reintroduction of the Skills Investment Act

● Maintained partnerships with ACA & LobbyIt

https://docs.google.com/document/d/1Yae9pKpCT8cpq_69UezWCNDklLoTM0GIIPrTEL8LLbk/edit?usp=sharing
https://docs.google.com/document/d/1eYL3TllvAxy6N71oCxpNaYp-ZZ0fatW64iCB_rQe6hA/edit?usp=sharing
https://docs.google.com/document/d/1UWvShj6c6llb-04KtgDt-x43m5Zj0-_yjKvrST3_lAg/edit?usp=sharing
https://www.govtrack.us/congress/bills/118/hr6585
https://www.govtrack.us/congress/bills/118/hr7128
https://www.govtrack.us/congress/bills/118/hr7105
https://www.govtrack.us/congress/bills/118/hr7102
https://www.govtrack.us/congress/bills/118/hr3511
https://www.govtrack.us/congress/bills/118/hr7395


Hill Day 2024



Looking Forward 2024-2025

● Hill engagement
● Influencing bills
● Regulatory comments
● Support state advocacy 



State Advocacy

Who’s your state’s Government 
Relations board member?



State Contacts
Thank You!

● Shout out to those who are currently serving as State Contacts 
for our NCDA GR State Coordinator team!

● (Insert QR Code)



Make a Proclamation!

● November is National Career Development Month

● 2023 proclamations: DC, MD, NH, NC, OH, VT

● Examples & ACA Resources

https://drive.google.com/drive/folders/1RB69eXISyYOioQ0YtctON-TZBds1fMpW?usp=drive_link
https://drive.google.com/file/d/1GdeBjGwmE5LqZspwz6jl3d4Kban-CQbX/view?usp=sharing


Ohio’s 
Proclamations



State-Level Advocacy: Ohio Highlight

● Advocacy Days:

○ Education

○ Inform

○ Advocate

○ Network



State-Level Advocacy: Ohio Highlight

● Policy Intersections:

○ Legislative Branch

○ Executive Branch



State-Level Advocacy: Ohio Highlight

● April 10, 2024 Ohio Governor Mike DeWine’s 
State of the State Address:

“Every Ohio student needs a graduation plan 
that includes not only how they meet their 
course requirements, but also what they intend 
to do post-graduation and how they intend to 
pay for it. So today, I’m asking the Legislature to 
make a very simple fix in statute to insert career 
planning into existing graduation plan 
requirements so that every Ohio student leaves 
school on a career pathway.” 



State-Level Advocacy: Ohio Highlight

● May 31, 2024 Ohio Career Development Association Conference Keynote



Get Involved!

● Be Your State’s GR representative

● NCDA GR Meetings

○ 4th Thursday at 2:30pm ET (link on website below)

● NCDA GR State Contact Meetings

○ August 5 at 1pm ET

○ November 4 at 1pm ET

● NCDA GR Website

https://www.mdcareers.org/page-1642368
https://ncda.org/aws/NCDA/pt/sp/govtrelations_contact


GR’s Thursday Takeover!

Join us At these Conference Sessions:
● NCDA GR Committee June Meeting 

Thursday, June 27 from 12:00 – 1:30 pm

● #407 NCDA Government Relations Committee Session 
Thursday June 27 from 1:50-3:00 PM

● #506 Creating Spaces for Advocacy with State CDAs 
Thursday June 27 from 3:30-4:40 PM



Thank You!

Questions?

Shelby - smcintyre1@pasadena.edu

Elle - elle@interlacesolutions.com

Sarah - sarah@valuesbasedcareers.com 

mailto:smcintyre1@pasadena.edu
mailto:elleoflaherty@interlacesolutions.com
mailto:sarah@valuesbasedcareers.com




State 
Leadership 
Training

Melissa A. Venable, PhD
Director of Professional Development
Editor, Career Developments magazine

mvenable@ncda.org

mailto:mvenable@ncda.org


NCDA’s 
Podcast
50 episodes released so far!

• 2nd and 4th Tuesdays, 9am ET

Conversation hosts and guests include: 
• Board Members
• Committee Chairs
• State CDA Officers & Members
• NCDA publications editors and 

authors

    2022    2023     2024
Total Downloads:  2,273     5,705     12,500+





Coming Soon:  Jeanetta Warren and Paul Cecala - NJCDA! 



Session #606 -  Friday at 8:30!
Podcasting and Career Development: Advice from Behind the Mic

Coming Soon:  Jeanetta Warren and Paul Cecala - NJCDA! 



• Members-only
• Created in 2007 
• PDF and Print versions
• Quarterly
• Themed-publication



• Members-only
• Created in 2007 
• PDF and Print versions
• Quarterly
• Themed-publication













Publication Schedule:

• Promote yourself and 
your CDA

• Publicize events and 
activities

• Feature your work and 
experiences

Issue Submissions to Editor Publication

Summer April 8 June/July
Fall July 8 September/October
Winter October 8 December/January
Spring January 8 March/April



• ~monthly
• 1 hour
• 1 CE
• Live via Zoom and recorded

Recordings available on



Webinar Series – 2024 (so far)

February

Veterans Benefits 
Administration – Agency 
Overview and New 
Opportunities

February

Veterans Benefits 
Administration – The Federal 
Resume and USAJOBS

March

AI VIRTUAL SUMMIT

April

Government Relations 
Committee – Advocacy in 
Action: How Legislation Will 
Transform Career 
Development

May

David Miyashiro – Happy Kids, 
Engaged in Healthy 
Relationships, on a Path to 
Gainful Employment

May

Jim Sampson and Janet Lenz – 
Designing and Implementing 
Career Interventions



Webinar Series – 2024 (so far)

Now Scheduling:   August, September, October, and November! 

February

Veterans Benefits 
Administration – Agency 
Overview and New 
Opportunities

February

Veterans Benefits 
Administration – The Federal 
Resume and USAJOBS

March

AI VIRTUAL SUMMIT

April

Government Relations 
Committee – Advocacy in 
Action: How Legislation Will 
Transform Career 
Development

May

David Miyashiro – Happy Kids, 
Engaged in Healthy 
Relationships, on a Path to 
Gainful Employment

May

Jim Sampson and Janet Lenz – 
Designing and Implementing 
Career Interventions



The Hub



The Hub







The Hub
Monthly Hub Course Sale – 50% off member 
and non-member pricing

Coming Soon!
Ethics Monograph 
NCDA Board Orientation
Counselor Educator Academy – Theory to 

Practice

Session #202 – Wednesday, 3:10pm
“The Hub” – NCDA’s On-Demand, Online 

Learning Platform 



How can I be of 
assistance in your 
CDA work? 

Professional 
development updates?
Conference materials?
Topics of interest?
Event promotion?
Training and continuing 

education 
opportunities?



State 
Leadership 
Training

Melissa A. Venable, PhD
Director of Professional Development
Editor, Career Developments magazine

mvenable@ncda.org

mailto:mvenable@ncda.org




NCDA Credentials 
A Certified Brand

Supporting State CDAs 
Membership and Participation



Today’s Agenda
Credentialing Overview

Credential Options & Process



NCDA 
Collaboration

NCDA Board

Credentialing Commission

Training & Education 
Council

State CDA Organizations



Value for the Career Development Field

Recognition & Validation

Competency Based

NCDA Credential History



What is the value of a credential?  
 Stand out in an increasingly competitive marketplace – differentiate 

self from others in the field of career development
 Formal validation of your professional background and qualifications
 Increases credibility with employer, peers and colleagues

 Broadens career opportunities, increases marketability and earnings

 Develops skills and tools to make a difference in an organization and 
community

 Provides credibility and transparency for heightened consumer 
confidence

 Voluntary certification demonstrates commitment to continued 
professional development and life-long learning

 Opportunities to contribute to industrywide standards and the growth 
of the profession



How do these credentials
compare to others out there?
Competency-based
Cost
Continuing Education





The Credentials



Certified Career Services Provider (CCSP)
Providers offering career services in a wide array of 
roles and settings, appropriate to all levels and all 
settings.  Representative roles include:  

• Career Coach/Consultant
• Career Advisor
• Job Coach/Consultant
• Resume Writer

• Employer Services
• Workforce Development 
• Trainer
• Recruiter

Application requirements:
• Completion of NCDA’s Facilitating Career Development (FCD) 

training program
• Cost



Certified Master of Career Services (CMCS)
Highly experienced, senior-level career services 
professionals who work in roles or functions such as:

• Career Coach
• Career Counselor
• Career Advisor
• Executive Coach
• Master Trainer
• Resume Writer
• Consultant

• Recruiter/Talent Acquisition
• Human Resources
• Talent Development
• Leadership Development
• Workforce Development 
• Faculty

Application requirements:
• Bachelor’s degree + 7 years of experience OR a Master’s 

degree + 5 years experience
• Cost:  



Certified Career Counselor (CCC)
Counselors who are engaged primarily in a career 
counseling practice or other career counseling-related 
services. Recognizes the intersection of counseling and 
career development: counseling and a specialization in 
career development, theory and practice. 

Application requirements:
• Advanced degree (master’s or higher) in counselor education, 

counseling psychology, rehabilitation counseling or closely 
related counseling degree with 1 of 3 requirements:
1. CACREP, CORE, or APA Accredited graduate program OR
2. Non-accredited program with coursework verification OR
3. International counseling program approved by transcript 

evaluation service
• Cost:  



Certified School Career Development 
Professional (CSCDA)
Providers who work with youth in many settings and help 
prepare students for meaningful work.  Coordinate the 
design, implementation, and monitoring of school and 
community-based efforts to improve the chances of 
students entering the job market with skills, knowledge, 
and credentials to be competitive. 

Application Requirements:
1. Master's degree in School Counseling with three year's 

experience in career development OR
2. Completion of NCDA’s Facilitating Career Development (FCD) 

and NCDA’s School Career Development Advisor training 
program.

3. Cost:  



Certified Clinical Supervisor of Career 
Counseling (CCSCC)
Individuals who are trained for or experienced in the 
delivery of clinical supervision to career counselors and 
other practitioners who provide career services.  

It is aligned to the competencies addressed in NCDA’s 
Career Practitioner Supervision training as well as state 
requirements.

Cost:  



MAINTAIN  30 hours of Continuing Ed over a 3-year period  
Numerous options from NCDA and state CDAs
 



Credentialing Commission
 Windie Wilson, Commission Chair

 Monique Johnson, Chair Elect
 Melanie Adams, CMCS Commissioner
 Michelle Gross, At-Large Member

 Celeste Hall, CSCDA & CCSCC Commissioner
 Tim Poynter, CCSP Commissioner
 Debra Ruddell, CCC Commissioner

 Dirk Matthews, NCDA Board Liaison



Presented by NCDA 
Credentialing Commission

Have Questions?  Want More Information?

Contact:     
credentialing@ncda.org





2024 NCDA State 
CDA Grant 
Awardees

CALIFORNIA
IDAHO

MASSACHUSETTS
MICHIGAN

NORTH CAROLINA
OHIO

NH/VERMONT



2024 NCDA OUTSTANDING STATE CDA

MICHIGAN 
2024 NCDA Outstanding Established Career Development Association Winner



January 2024



2023-24 Leadership

Amy Zdanowski
President Elect

Jennifer Kluesner
President

Krista Harmon
Past President



What’s Our Why?

We are here to 
support career 
practitioners. We do 
this because our work 
changes lives.

Visit us at 
MichCDA.org



President: Amy Zdanowski

Past President: Jennifer Kluesner

President Elect: Deanna Johnson

Secretary: Shaina Lane

Treasurer: Ayla Ludwig

Communications Chairperson: Logann Dolan

Events Chairperson: Krista Harmon

Membership Engagement: Jeannette Pollatz

K-12 Representative: Kristen Garceau

Higher Education Representative: Dave McCall

Private Practice Representative: Jessica Edwards

Business & Industry Representative: Anne Kaufman

Historian: Laura Wise

Member at Large: Amy Marshall

2024-25



Committee Members Make a BIG Impact

Communication

Website
Marketing

Social Media
Newsletter

Membership

Recruitment
Outreach

Member Spotlight 
Member Relations

Events

Annual Conference
Career Cafes

Constituency Groups
NCDA Webinars

 

Impact

Collaboration across 
committees = 

SUCCESS!



Communication Monthly Newsletter



Communication - Social Media



Membership



Membership 
Register today at 
www.michcda.org/events



Membership



Events 



Events



Events



Keep an eye out for conference communications 
and website updates regarding registration and 
hotel room blocks!





Succession Planning - Objectives & Key Results (OKRs)

What is an 
OKR? 

What makes 
good OKRs?

Writing your 
first objective

https://www.whatmatters.com/series_entries/s1-2-how-do-okrs-work
https://www.whatmatters.com/series_entries/s1-2-how-do-okrs-work
https://www.whatmatters.com/series_entries/s1-3-how-to-write-good-okr
https://www.whatmatters.com/series_entries/s1-3-how-to-write-good-okr
https://www.whatmatters.com/series_entries/2-1-how-to-write-okr-objectives
https://www.whatmatters.com/series_entries/2-1-how-to-write-okr-objectives


How Can We Serve You?

Scan for Slides







Thank you for attending 
and Enjoy the Conference! 
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