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Eminent Career Award
The NCDA Eminent Career Award 
��������������������������������������������������������������������������������������
leadership in career development across 
one’s career. The award criteria include 
������������������������������������������������������������������������
������������������������������������������������������������������������������
record of career scholarship; professional 
������������������������������������������������������������������������������������
of career development and intervention. 
An eminent career is 
one that has made broad 
contributions capturing 
synergy in all four areas. 
This award is considered 
NCDA’s highest honor. 

������������������������������������   
Dr. Hsiu-Ian “Shelly” 
Tien
Dr. Tien is a licensed 
counseling psychologist 
in Taiwan, and is 
currently Distinguished 
Professor and Dean of the 
College of Education at 
National Taiwan Normal 
University. Her scholarly work focuses 
on career theory, research, and practice 
in Taiwan; female vocational behavior 
and in engagement in STEM disciplines; 
development and validation of career 
assessment instruments; well-being and 
������������������������������������������������������������������������
dream interpretation. She has published 
����������������������������������������������������������������������������
��������������������������������������������������������������������������������
conference presentations internationally 
���������������������������[�]������������������������������������������������������
������������������������������������������������
�� ���� ������������������������������������������������������������������������
of counselor education and career 
development, having served as Editor of 
the Bulletin of Educational Psychology and 
Chinese Journal of Guidance and Counseling, 
Senior Editor of Interdisciplinary Education 
and Psychology, and as Associate Editor 

and Editorial Board member of 
������������������������������������������������������������������������
many awards, including NCDA Fellow 
and International Practitioner of the 
Year Award, and numerous awards 
from the Taiwan Ministry of Education, 
Taiwan National Science Council, and 
Chinese Guidance Association.
 In addition to her academic career, 
Dr. Tien also engages in practice 
having served as a clinician and clinical 

supervisor in Taiwan, 
and as Director of the 
University Counseling 
Center of the National 
Taiwan Normal 
University. She was 
also a pioneer of career 
development work 
in Taiwan translating 
several assessments 
to Chinese and testing 
their reliability and 
validity, and translating 
the Facilitating Career 
Development Manual 
into two Chinese 
dialects. 

 Dr. Tien’s leadership contributions 
include serving as President of the 
Taiwan Guidance and Counseling 
Association, President of the Taiwan 
Career Development and Consultation 
Association, and President of the 
����������������������������������������������������������������
Association of which she is a founding 
member.
 Dr. Tien’s collaboration with 
People Achievement Consulting, has 
����������������������������������������������������������������������
��������������������������������������������������������������������������������
in the Chinese-speaking region. Her 
dedication has not only strengthened 
NCDA’s international presence, but 
also driven continuous innovation and 
transformation in the global career 
development profession.

Diversity 
Initiative 
Award
This award recognizes 
an individual who, 

through their initiatives and 
commitment, has demonstrated 
a high degree of cultural 
responsiveness within the 
domain of career related 
activities.

����������������������������������������
The Career Center at 
the University of Illinois 
Urbana-Champaign

The Career Center has many 
student-centered programs, 
including “Fostering Opportunity, 
Community, and Unwavering 
Support (FOCUS), in collaboration 
with the campus’s Access and 
Academic Success Center. This 
program focused on eliminating 
gaps in post-graduation outcomes 
and starting salaries between 
������������������������������������������������
generation students and their 
peers. Mentorship, advocacy, 
and skill-building all combine to 
support leadership development, 
foster a sense of belonging, and 
empower students to achieve 
their career aspirations. 

Each year during the annual NCDA Global Career Development Conference, NCDA honors those who 
exemplify excellence in career development. The following awards were presented at the 2025 NCDA Career 
Development Conference in Atlanta, Georgia. For more information about the NCDA awards and winners, visit: 
https://www.ncda.org/aws/NCDA/pt/sp/membership_awards.

The 2024-2025 NCDA AWARDS



Service to International Students Award
The NCDA Service to International Students Award recognizes college/
��������������������������������������������������������������������������������������������������������������������������������������������������
����������������������������������������������������������������������������������������������������������������������������������������������������
commitment to partnering with and supporting the career development of 
international students. 

������������������������������������  The Georgia Tech Career Center
��������������������������������������������������������������������������������������������������������������������������������������������������������
improving its services to international students. Inclusive programming, strategic 

����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
International Career Collective all combined to serving 80% more international students over previous academic years. 
������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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Exemplary  
Career Center
This award was 
established to recognize 
career center programs 

for their commitment to thoughtful, 
innovative, and effective initiatives 
that support career development.
������������������������������������������������
��������������������������������������������������������
��������������������������������������������������
������������������
The Boerigter Center for 
Calling and Career – Hope 
College
The Boerigter Center has focused 
on developing and implementing 
multiple innovative initiatives related 
to career discernment, preparation, 
and pursuit. The Center’s mission 
of “teaching all students how to 
engage in lifelong practices of career 
����������������������������������������������������������������������
ongoing initiatives, which include 
sharing career-related tips, events, 
and employer spotlights through 
video and other media. The Center 
also developed a presentation titled 
����������������������������������������������������������������������������
be delivered in all First Year Seminar 
courses, thus partnering with key 
faculty across all departments. 
The Center recognizes that career 
development is not merely a set of 
services provided in isolation, but 
a central part of a college’s mission 
and a lifelong process tied to the 
������������������������������������������

International 
Practitioner of 
the Year Award
The NCDA International 
Practitioner of the Year 

Award recognizes one member who 
������������������������������������������������������������������������������
the advancement of NCDA’s mission in 
their respective country.

��������������������������������������
Jeremiah Wong Chung Chiat
Mr. Jeremiah Wong is a dedicated 
advocate for advancing lifelong career 
services across Singapore and the 
��������������������������������������������������������������������������
career counselor, coach, educator, and 
���������������������������������+�]������������������������������������������
in both the public and private sectors 
in Singapore, he is committed to 
building a strong global community 
of highly-trained career development 
practitioners. Recently, Mr. Wong 
collaborated with SkillsFuture 
Singapore Agency to launch a New 
Skills Dashboard that will serve the 
entire nation’s 6.9 million workforce, 
career development practitioners, and 
the education and training sectors. 

The Merit 
Award
The NCDA Merit Award 
honors individuals who 
��������������������������������������������

��������������������������������������������������������������������������
development, including education 
and mentoring of career counseling 
students, development of or leadership 
������������������������������������������������������������
������������������������������������������������������������������������������
����������������������������������������������������������������������������������
and persuade policymakers about 
career development.
��������������������������������������������������
Kevin Glavin
Dr. Kevin Glavin is a licensed educator, 
educator, researcher, entrepreneur, and 
a leader in career development. His 
innovative approach in adapting Career 
Construction Theory has allowed career 
��������������������������������������������������������������������������������
������������������������������������������������������������������������������������
their work through his AI-powered 
Career Constructor Interview model. 
Additionally, his work in Asia and the 
��������������������������������������������������������������������
and decision makers to consider 
����������������������������������������������������������������������
development interventions in national 
strategies and frameworks, as well as 
organizational policies and professional 
development programs. 
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Outstanding 
Career 
Practitioner 
Award

The Outstanding Career 
Practitioner Award recognizes 
practicing career counselors, 
consultants, or teachers for 
outstanding performance in 
day-to-day service. Each of the 
following areas are considered: 
years of service, quality of 
service, and participation and 
leadership in career development 
professional associations.

������������������������������������   
Paige McDonough

Paige McDonough is the 
Senior Director of Career 
Development at Kuder, Inc. 
Her recent accomplishments 
include supporting the Qatar 
Career Development Center in 
assisting residents with career 
pathways planning, paving the 
way for career development at 
the national level. Additionally, 
her efforts positively impacted 
retention, morale, and employee 
engagement with many 
organizations and agencies 
through her Career Advisor 
Training. Ms. McDonough 
aims to create a new vision 
of engagement, hope, and 
��������������������������������������������������������������
development clients. 

NCDA 
Board 

Distinguished 
Service 
Awards

The NCDA Board 
Distinguished Service 
Awards are presented 
annually to outgoing 
NCDA Board of Directors 
members.

Carolyn Jones  
Past President

Melissa Wheeler  
Trustee 2022-25

Jim Peacock  
Trustee 2022-25

Courtney Warnsman  
Trustee 2022-25

Dirk Matthews  
Presidential Gavel  

2025-26

Outstanding Articles 
of the Year

The Career Convergence 
Recognition Award recognizes 

an individual’s contribution to the Career 
Convergence web magazine as determined by 
the editorial team. This award was presented 
to:
ALLISON LEVINE, “Integrating Disability 
Competence into the Career Development of 
�������������������������������������������������������[�Z�[�]������

The ���������������������������������������� Magazine 
Recognition Award acknowledges the 
high quality of material included in Career 
Developments membership magazine each year 
and recognizes an individual contribution as 
determined by the editorial team. This award 
was presented to:
JESSICA AYUB, “Creating Safe Spaces 
��������������������������������������������������������������������������
�������������������������������������������[�Z�[�•������������������

The Career Development Quarterly Award 
is selected by the Research Committee and this 
year’s award was presented to:
MARIA CRISTINA GINEVRA, SARA SANTILLI, 
PAUL J. HARTUNG, LAURA NOTA, “A Career 
Education Program for Early Childhood Youth: 
����������������������������������������������������������������������

Outstanding State Divisions Awards
��������������������������������������������������������������������������������������������������������������������
leadership at the state and regional level.

����������������������������������������
The Ohio Career Development Association

AWARDS Continued from page 13
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Legislative Award

This award was established 
to recognize national, 
state, or local legislators or 
practicing career counselors, 

consultants, or career educators for 
outstanding performance in career 
development advocacy. The award is 
selected by NCDA’s Awards Committee in 
collaboration with a representative from 
NCDA’s Government Relations Committee.

The������������������������������  
Senator Chris Van Hollen

Senator Chris Van Hollen has been a 
tireless champion for equitable workforce 
��������������������������������������������������������������������
��������������������������������������������������������������������������������
well-paying careers across Maryland. 
His leadership helped deliver over $24 
million in 2024 for apprenticeship 
programs in critical sectors like 
healthcare and technology, and an 
additional $48.7 million to support 
underrepresented groups, including 
women, older adults, and individuals 
with disabilities. He also played a key 
role in securing a $22.9 million grant for 
offshore wind apprenticeships targeting 
underserved populations. Through these 
����������������������������������������������������������������������������������
training legislation, Senator Van Hollen 
has demonstrated a deep commitment 
to building a more inclusive and skilled 
workforce.

Graduate Student 
Research Award 
The NCDA Graduate Student 
Research Award was established 
to honor graduate students who 

��������������������������������������������������������������������������������
topics related to career information, 
career development and career planning. 

������������������������������������  
Amanda Bogden 

Amanda’s research is titled “Cultivating 
��������������������������������������������������������������������
����������������������������������������������������������������������������������������
����������������������

NCDA  
Fellows 
Award

NCDA Fellows have prior 
��������������������������������������������
association including 
leadership involvement, 
attendance at NCDA events, 
and/or other related 
involvement that is unique to 
the applicant. It is considered 
an honor to be awarded this 
distinction. Each year, NCDA 
������������������������������������������������������������������
fellows. 

����������������������������������
��������������������������������
• Emily Bullock-Yowell

• Mary Ellen Earnhardt

• Brian Hutchison

• Tina Peterman

The 
Presidential 
Awards

The Presidential Awards 
������������������������������������������������������������������������
that advance the growth, reputation, 
and impact of NCDA.

• Dr. David Reile

• Dr. Barbara Suddarth

• Dr. Narender Chadha

• Logann Todd

• Conquaya James

����������������������������������

• Shelby McIntrye

Co-Chairs of NCDA’s Awards Committee.

Delasia 
Rice 

Emily 
Gomez 

NCDA MONOGRAPH SERIES

Career
Education:

H i s t o r y  a n d  F u t u r e

Career
Education:

H i s t o r y  a n d  F u t u r e
DR. KENNETH B. HOYT

NATIONAL CAREER DEVELOPMENT ASSOCIATION
TULSA, OKLAHOMA

Whatever Happened to Career Education
and Why . . . And How Can We Use What

We Learned to Affect Teaching and
Learning in the 21st Century?

Dr. Kenneth B. Hoyt, one of the founders of the career education
movement, who served as the top career education official for the U.S.
Government, shares his vast knowledge, dedication and personal
experiences to take us inside the government circles that determined the
fate and future of career education.

Dr. Hoyt will share his thoughts and dreams and those of his colleagues
from the 1970s and ’80s who laid the foundation and fought the fight to
infuse career concepts into schools, businesses and communities. It is a
dream that continues, and the author shares his hopes and plans for the
restoration of education and work as a national priority.

It is a book for every career development professional to discover where
we have been and to see where we must go.

www.ncda.org

C
areer Education: H

istory and Future
DR. KENNETH B. HOYT 
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Spender G. Niles, Ed.D.
Jane Goodman, Ph.D.
Mark Pope, Ed.D.

2nd Edition

A Resource for Students, 
Practitioners, and 
Counselor Educators

Experiential Activities for Teaching  
Career Counseling Classes and for  
Facilitating Career Groups

VOLUME III

                        Tracy M. Lara, Mark Pope, Carole W. Minor

Check Out
 NCDA 

Publications

Visit the Career Resource Store at
www.ncda.org for monthly book specials!

�����������S�P���������U�R�L�������R�L�S��
�.���P�S���:�������V�V�U�L��

Learning Outcomes
Assessment Step-by-Step:
Enhancing Evidence-based
Practice in Career Services

Career Development
for Transitioning Veterans

Transitioning Veterans Cover.indd   1 11/6/12   10:06 AM

Group Career Counseling:
Practices and Principles

Second Edition

K. Richard Pyle, Ph.D.
Seth C. W. Hayden, Ph.D.

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012

Toll-free: 1-866-for-NCDA

Debra Osborn is a tenured, Associate Professor and Program Coordinator of the Counselor 
Education Program as well as the Coordinator of the Career Counseling track and graduate 
certi!cate at the University of South Florida in Tampa, Florida. She has taught face-to-face and 
online undergraduate and career development courses for 10+ years. She received her Ph.D. in 
Counseling Psychology from the Florida State University in Tallahassee, Florida and is a past
president of the Florida Career Development Association.

This manuscript is a useful tool for new professionals as well as seasoned professionals who want to revamp their 
presentation styles. Dr. Osborn provides helpful feedback on making successful presentations as well as an in-depth 
explanation of active teaching strategies. She offers examples of dif!culties she faced as a new instructor, allowing 
the reader to feel more comfortable in her or his potential mistakes, but the author also includes lessons learned 
and suggestions for avoiding certain problems. The sequence of chapters makes the manuscript "ow very well and 
the information and resources provided are numerous and useful. I am excited about applying the information I 
learned from this book to future presentations I make as an instructor, as a student, or as a professional.

    Sarah Lucas Hartley, Ed.S.
    Doctoral Candidate, FSU Combined Program in
    Counseling Psychology and School Psychology
    Career Development Coordinator, FSU Career Center

Teaching Career Development is written for those who teach a Career Counseling course at the graduate and/or 
undergraduate level. Osborn has done an excellent job of walking the reader through a number of topics with the goal 
of enhancing instructors’ pedagogical delivery. The structure of her writing is not only designed to share information 
but also to encourage the reader to re"ect on their own approach to teaching. It is a motivating and informative book 
for those who want to identify key components that should be taught and to discover innovative learning strategies 
to use within a course. Note that Osborn also focuses on online career counseling courses — a cutting edge topic in 
the career counseling !eld.
    Judith Ettinger, Ph.D.
    Center on Education and Work
    University of Wisconsin

Teaching C
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dition

Debra S. Osborn, Ph.D.

Teaching Career
Development:
A Primer for
Instructors and
Presenters
Second Edition

�����������U�D�S�������H�U�L�H�V

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012

Toll-free: 1-866-for-NCDA

www.ncda.org
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Julia Panke Makela
Jessamyn G. Perlus

A Case Study
Approach to 
Ethics in Career 
Development
Second Edition

9 781885 333551

53500>
ISBN 978-1-885333-55-1

$35.00

Monograph Series

A Case Study Approach to Ethics in Career Development,  Second Edition comes through with its stated 
commitments. The monograph stays true to presenting the current literature and pertinent ethical codes 
through a “positive” lens. As a result, readers will develop their ethical sensitivities as well as see how the 
“whole person” is involved in being ethical and resolving ethical con!icts. Readers get the added adventure 
of working through complex case studies using the nine ethical components as presented by the authors. 
Professionals, instructors, and students will "nd this monograph a well written, thoughtful, and engaging 
training tool. 

  Sharon K. Anderson, Ph.D.
   Co-author of “Foundations of Ethical Practice, Research and Teaching in Psychology  

and Counseling”, 2nd ed.

A Case Study Approach to Ethics in Career Development (Second Edition) by Julia Panke Makela and Jessamyn 
Perlus makes the 2015 NCDA Code of Ethics easier to understand and apply to real-life ethical concerns. The 
monograph serves as an essential resource for practicing career professionals and students in professional 
preparation programs. Speci"c strengths of the book include: (a) an extensive literature review which 
contributes to the validity of the content; (b) a comprehensive approach that includes an exploration of the 
thoughts, emotions, and behaviors associated with ethical dilemmas; (c) an examination of both internal and 
external in!uences on ethical dilemmas; (d) a positive and proactive approach to ethical dilemmas instead 
of a rule-based and risk-management approach; (e) eight unique case studies. This book is an essential 
resource for career professionals who design and deliver career interventions.

This monograph serves as a valuable companion piece to exploring NCDA’s ethical code, a guide for individual 
practice, and a teaching tool for a wide variety of curricular interventions and small group training activities. 
By commissioning this publication, NCDA has reaf"rmed the priority it places on being the leading resource 
for ethical practice, instruction, and research in the career development "eld. 

  James P. Sampson, Jr., Ph.D.
   Mode L. Stone Distinguished Professor of Counseling and Career Development,  

Associate Dean for Faculty Development, Co-Director, Center for the Study of Technology  
in Counseling and Career Development College of Education, Florida State University 

NATIONAL CAREER DEVELOPMENT ASSOCIATION
305 N. Beech Circle, Broken Arrow, OK 74012

Toll-free: 1-866-for-NCDA

www.ncda.org
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M
 #904

Donald A. Schutt, Jr.

A Strengths-Based 
Approach to Career 
Development 
Using Appreciative 
Inquiry
Second Edition

Monograph Series

A Case Study Approach to Ethics in Career Development,  Second Edition comes through with its stated 
commitments. The monograph stays true to presenting the current literature and pertinent ethical codes 
through a “positive” lens. As a result, readers will develop their ethical sensitivities as well as see how the 
“whole person” is involved in being ethical and resolving ethical con!icts. Readers get the added adventure 
of working through complex case studies using the nine ethical components as presented by the authors. 
Professionals, instructors, and students will "nd this monograph a well written, thoughtful, and engaging 
training tool. 

  Sharon K. Anderson, Ph.D.
   Co-author of “Foundations of Ethical Practice, Research and Teaching in Psychology  

and Counseling”, 2nd ed.

Dr. Don Schutt, NCC, LPC, BCC is Senior Director Emeritus in the Of"ce of Human 
Resources at the University of Wisconsin-Madison. He most recently served as the 
Senior Director of Talent Management where he oversaw talent recruitment and 
engagement, services for English-language learning employees including interpretation 
and translation services, and learning and talent development for approximately 20,000 
employees. Previously, Don worked as the Director of the Of"ce of Human Resource 
Development and as a career development specialist at the Center on Education and 
Work in the School of Education at UW-Madison.

In the last twenty-"ve years, he has presented over 1,000 keynotes, courses and workshops focusing on a 
variety of topics including leadership development, management strategies, program management, process 
improvement, employee relations, and professional and career development concepts. In addition, he has 
written four books focusing on creating and implementing career development systems in organizations. He 
authored the "rst edition of this book, “A Strength-Based Approach to Career Development Using Appreciative 
Inquiry”.

Don is a Licensed Professional Counselor in the state of Wisconsin, a National Certi"ed Counselor, and a 
Board Certi"ed Coach. In addition, he is a Lean/Six Sigma Green Belt and a Certi"ed ScrumMaster. His 
educational background includes a Ph.D. and M.A. in Counselor Education and Sports Psychology from the 
University of Iowa, and a B.A. in Journalism and Economics from UW-Madison.
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Career assistance needs grow dramatically as public resources are !at at best. CACREP career graduate programs 
grow fewer. The boutique industry of career coaching seeks quality credentials to attract clients and attest to 
better outcomes. 

Like clients in a disrupted workplace ask “what’s next”, new and seasoned career specialists asked NCDA for a 
simple and clear navigation tool about the “career coaching” movement. NCDA delivered, and Heather Maietta’s 
Career Coaching is what my students, staff and trainees will use!

Career Coaching: Fundamentals, Applications, and Future Directions is both a compass and telescope. Heather’s 
expert lens, deep lessons from history, sharp awareness of client needs, honest assessment of program trends, 
and clarity about interventions is what I’ve searched for and now found! Translating ever-expanding literature, 
and wide scan of futuristic tools and models, she’s created the most compact, easy-to-use roadmap about where 
career coaches are headed, what they can deliver, and how they can expand reach and impact. Far beyond the 
hype, her insights are priceless, and you’ll "nd the same value in applying this to your daily work. 

  Rich Feller Ph.D, LPC, JCTC, Professor and University Distinguished Teaching Scholar, Colorado State 
University, and Executive Director, Career Development Network and JCTC Lead Trainer 

Heather Maietta has created an essential overview of career coaching that will bene"t new and experienced 
coaches alike. The well-rounded discussion of the profession, complete with an overview of key theories, tools, 
and considerations for practicing career coaching, "lls a long-standing void of knowledge for aspiring and new 
career coaches. Of particular interest to this audience are the presentation of general coaching models, ethics 
discussion, practical samples, and guidance on selecting and interpreting assessments. 

Additionally, established coaches will appreciate the historical perspective on the evolution of career coaching 
within the larger vocational psychology, counseling, and career development "elds along with the chapter on 
approaches to group career coaching.

I would have loved to have found this resource when I was considering entering the "eld over 20 years ago!

  Jessica Worny Janicki, MBA, PCC, CMCS, Owner, JWJ Consulting, LLC,  
Chair-Elect, NCDA Credentialing Commission

Dr. Heather N. Maietta is an Associate Program Chair and Associate Professor in the Higher 
Education Doctorate Program at Regis College. Heather’s research portfolio centers around 
adult learners, college to career transitions, and workforce readiness. She has researched, 
published, and presented widely on these topics. 

As a career coach who founded Career In Progress (careerinprogress.com), Heather works with 
mid-career professionals interested in retooling and advancing in the workplace. 

A long-standing member of NCDA, Heather is a 2019 graduate of the Leadership Academy and 
has held positions as a former Training & Education Council Board Member and editor for the 
Higher Education section of the Career Developments Magazine. In 2015, Heather was awarded 

NCDA’s Career Practitioner of the Year award.

Heather received her doctorate of Higher Education Leadership from Central Michigan University. She is a Board 
Certi"ed Coach, a Certi"ed Master of Career Services (CMCS), a Facilitating Career Developments instructor. 

She lives in Westford with her husband Bill, children, Emily and Jack, Dug the dog, and Teddy the cat. 

To see full bio and connect with Heather, visit heathermaietta.com or careerinprogress.com

James P. Sampson, Jr.
Janet G. Lenz

Designing and 
Implementing 
Career 
Interventions: 
A Handbook for 
Effective Practice
Second Edition

Monograph Series

John L. Holland’s 
Autobiography 
and Theory of 
Careers

Jack R. Rayman 
Gary D. Gottfredson
EDITORS

My Life with 
a Theory  

by 
Kathy M. Evans, Ph.D. 
and 
Aubrey L. Sejuit, Ph.D.

Gaining 
Cultural 
Competence 
in Career 
Counseling 
SECOND EDITION

School
Career
Development
Advisor

An Instructional Program for 
K-12 Career Services Providers 
and Other Career Development 
Providers

Second Edition

A CSCDA™ Curriculum Approved 
by the NCDA Credentialing 
Commission

Amber Manning-Ouellette 
Franciene Sabens

EDITORS

ISBN 978-1-885333-70-4 ©2024

S
tu

de
nt

M
an

ua
l


